
Cleaning Prep:
Remove the Front Panel, move the control switch to 
OFF. After 3 min., move the control switch to ICE, then 
replace the Front Panel.
After 3 min., remove the Front Panel, move the 
control switch to OFF. This removes the cubes from 
the evaporator.

Remove all ice from the dispenser unit/ice storage bin.
ATTENTION! IF ON DISPENSER, turn off the dispenser 
power supply after dispensing all the ice.  

Cleaning:

Remove the Front Panel, move the service switch to
DRAIN. Move control switch to SERVICE. Replace 
the Front Panel.
After 2 minutes, remove the Front Panel, move the 
control switch to OFF. 

Dilute Hoshizaki Scale Away with warm water (see Table below).
Remove the Front, Apron, Top, Left, & Left Insulation Panels
and pour cleaning solution into the water tank.  

KMS-1122MLH(3)
Scale Away 27 fl. oz (800 ml)
Warm Water 5 gal. (19 l)

Ice Machine

Sanitizing:

 Dilute 5.25% chlorine 
bleach* with warm water 
(see Table below) 

KMS-1122MLH(3)
Bleach 2.5 fl. oz (74 ml)
Warm Water 5 gal. (19 l)

* Use bleach without additives. 

 Remove the front, apron,
top, left, & left insulation 
panels

Pour the sanitizing solution 
into the water tank 

 Replace all the panels, except 
the front panel

 Move service switch to
WASH and control switch to 
SERVICE, replace the front 
panel 

 After 15 minutes, remove 
front panel

 Move service switch to DRAIN, 
replace the front panel 

 After 2 minutes, remove 
front panel

 Move control switch to OFF

3
min. 

3
min.

Cleaning & Sanitizing

AMMONIA
Cleaners 

The icemaker must be cleaned & sanitized at least once a year.

ATTENTION! 
Do not leave icemaker 

unattended when panels are off 

continued on the back…

Tech Support: 1.800.233.1940
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